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AnHoranusi: B paboTte paccMOTpeHBI M3MEHEHHUSI POCCUHCKOTO PhIHKA 00Pa30BaTEIbHBIX YCIYT
yepe3 mpu3My U(POBHU3AIMU B YCIOBHUSAX jJeMmorpaduueckoil HecraObwibHOCTH. M3yuen
aMOMBaJICHTHBI ~ XapakTep YCIyr Beiciiero oOpaszoBaHus. OmnpenercHbl W3MEHEHHS,
KOCHYBIIIMECS] Cepy BBICIIETO M CPEIHETO CHEIUAIBHOTO 00pa30BaHMs B CBS3M C MAacCOBBIM
UCIIOJIb30BAHUEM HACEIICHMEM COLMAIBHBIX ceTedl. BplsBieHa MUCOYHKIMS KIACCHYCCKHX
METOJIOB TPOJBMKCHHSI 00pa30BATENbHBIX YCIYT BBICIIETO oOpa3oBaHus. OnpeeneHbl
3aWHTEPECOBAHHBIE CTOPOHBI OOpPA30BATEIBHOIO IMPOIECCa, TaK HAa3bIBAEMbIC CTCHKXOJIICPBI
pPBIHKA, K KOTOPBIM OTHOCSTCS HE TOJILKO OOyYaroniuecss U aOUTYypUCHTBI, HO U WX POJUTEINH,
paboToiaTelid U ToCylapCcTBEHHbIC OpraHbl. [IpOBEICHO COIMOJIOTMYECKOE HCCIIEIOBAaHHE HA
MPEIMET BBISBIICHUS HAaU0O0JIee MOMYIISIPHBIX COITMATBHBIX CETSH JIISl pA3IUIHBIX CTCUKXOJIICPOB
pbIHKa 00pa3oBaTebHBIX yciyr. [IpemamoskeHsl mudpoBble MAPKETUHTOBBIC MHCTPYMEHTHI LIS
MPHUBJICYCHNUS AOWTYPHEHTOB B BY3bl. B craThe MPeMIOKEHO pacmupsTh 3P(EKTUBHBII
KOHBEPCHOHHBINA MYTh MOTCHIIMAIBHOTO MOTPEOUTENsI 00pa30BaTEIILHOM YCIYyTH B COIUABHBIX
CeTSIX WM HAa CAalTe IMOCPEJICTBOM BHEIPCHHS MPOMEXKYTOYHOTO 3BEHA, a MMEHHO 3a CYET
MPEJIOKEHUS MOTEHIIMAIBHBIM MOTPEOUTENSIM OECIIJIATHOTO MPOAYKTA WU YCIYTU C IENbI0
(GOpMUPOBAHUS JIOBEPUTEIHLHOTO OTHOIICHHUS K OOpa30BaTebHOW OpraHU3allid BBICIIETO
oOpazoBanmus. Takke  TNpeAIOKEHBl  KaHaldbl  pacmpocTpaHeHuss  uHpopManuu 00
00pa30BaTENbHBIX YCIyraxX B BBISBICHHBIX IIEJIEBBIX ayTUTOPUSIX U CIIOCOOBI €€ MPOJIBHIKEHUSI.
KiroueBbie cioBa: oOpa3oBaTenbHBIE YCIYTH, MapKETHHT, HU(POBOH MapKETHHT, YCIyTH
BBICIIIETO 00pa3zoBaHus, MU(POBBIE MAPKETHHTOBBIE WHCTPYMEHTBI, CTEHKXOJIEPHI pPHIHKA
o0pa3oBaTeNbHBIX  YCIYr,  KOHBEPCHUOHHBIM  MyTh  MOTEHIMAIBHOTO  MOTpeOUTENs
00pa30BaTeNbHBIX YCIYT, COIIMAIBHBIE CETH.

DIGITAL MARKETING TOOLS IN PROMOTING HIGHER EDUCATION
EDUCATIONAL SERVICES

Sorokina Yu.V.

Abstract: The article examines the changes in the Russian market of educational services through
the prism of digitalization in the context of demographic instability. The ambivalent nature of
higher education services has been studied. The changes that have affected the sphere of higher
and secondary specialized education in connection with the massive use of social networks by
the population have been identified. Dysfunction of classical methods of promoting educational
services of higher education was revealed. The stakeholders of the educational process, the so-



called market stakeholders, which include not only students and applicants, but also their
parents, employers and government agencies, have been identified. A sociological study was
carried out to identify the most popular social networks for various stakeholders of the
educational services market. Digital marketing tools are proposed for attracting university
entrants. The article proposes to expand the effective conversion path of a potential consumer of
educational services on social networks or on a website by introducing an intermediate link,
namely by offering potential consumers a free product or service in order to form a trusting
relationship with the educational institution of higher education. It also proposed channels for
disseminating information about educational services in the identified target audiences and ways
to promote it.

Keywords: educational services, marketing, digital marketing, higher education services, digital
marketing tools, stakeholders of the educational services market, the conversion path of a
potential consumer of educational services, social networks.

W3BecTHO, 4TO 00pa3oBaHHE HMMEET aMOMBAJICHTHBIA XapakTep, SBISACH
OJTHOBPEMEHHO COLIMAJIIBHBIM OJaroM M KOMMepueckol yciayroil. B mnepuon
HEPaBHOMEPHOCTH  JAEMOrpauueckoro  pa3BUTUS  CTpaHbl,  IOSBICHUS
«aeMorpapuueckux siM», MHOTHE 00pa30BaTeIbHbIC YUPEKIACHUS, B OCOOEHHOCTH
BBICIIIETO 00pa30BaHMUsl CTOJIKHYJIHCHh C HEXBATKOW CTYIEHTOB. B 3THX yCIOBHIIX,
Uit o0ecnevyeHus >KM3HECHOCOOHOCTH OpraHM3alliM, CTajJo HEOOXOIUMBIM
pa3pabarbiBaTh MEpbl 10 NPUBJICYEHUIO AOUTYpUEHTOB B CTEHBI BY30B, IIyTEM
pa3pabOTKH KOHKYPEHTHBIX MPEUMYIIECTB.

T.e. coBpeMeHHBIH 3Tanm pa3BUTHS cepbl 00pa3oBaHMs XapaKTEPU3YETCs
AKTUBHBIM MPUMEHEHNEM MapKETHHTOBBIX HHCTPYMEHTOB U TEXHOJIOTHIA B TaHHOU
chepe. HecMmoTpst Ha siBHOE o0JajjaHue Ka)XJ0M 00pa3oBaTesIbHONW opraHu3aluen
KOHKYPEHTHBIX MPEUMYIIECTB, chopMupoBanach mpodieMa BrIOOpa MPaBUIBHBIX
KaHaJOB paclpocTpaHeHusi WHPOpMAIMM O BY3aX, T.e. Pa3BUTHUS COIMAIHHO-
MapKETHUHIOBBIX TapaMEeTPOB B MIPOABUKECHUU.

D} dexTuBHBIE MHOTHE IECATUIICTHUS CTaHIAPTHBIC KaHAIBI PACTIPOCTPAHCHHUS
uH(poOpMaMu B NEPHUOJ Pa3BUTUSA LU(PPOBBIX TEXHOJOTUWA JOCTATOYHO OBICTPO
MoKa3ajl CBOIO HeXH3HecnocoOHOCTh. Ha mepBoe mecTo BbIIUIM LU(POBBIE
IUIOMIAIKK W coluanbHbie ceTh. (Celyac MOTEHIHMAIBHBIE MOTPEOUTETH
00pa30BaTeNbHBIX YCIYT HE TOJBKO OCYIIECTBISIOT TMOUCK 00 Yy4eOHBIX

3aBCACHUAX i1 IIOCTYIUICHHA B CCTHU HHTepHeT, HO N HMCIOT BO3MOXHOCTDH



TOTOBHUTHCS K MOCTYIUICHWIO W TO/AaBaTh ITOKYMEHTHI ON-line, peructpupysce Ha
MH(POPMAIIMOHHBIX TUIOIIAKAX BY30B.

Ha nanubiii MOMeHT 6osee 65% HaceneHHs CTpaHbl 3apETUCTPUPOBAHBI B TOM
WIM WHOHM conmanbHOi cetr. OHAKO CTAaHOBUTCS BAXKHBIM MPABWIBHO BHIOpATh
COIMAJIbHYIO CeTh JUIS JIOHeCeHWs wWHpopManuu o0 00pa3oBaTeIbHOM
YUpEeXKIICHHA UMEHHO 0 TPEICTaBUTEINICH 1eneBoi ayauropun. s paspernieHus
3TON MpoOJIEMBbl HEOOXOAMMO OIpPENeTInTh, KTO SBISETCSA IENIEBOM ayauTOopuen

BBICIIUX yueOHBbIX 3aBeacHuM (Puc.1).

IlocraBuuku yciayr

-OpraHu3anu CpeaHCTO O6H.[€I'O 06p8.30BaHI/I$I;

-Y4pEexACHHS CPETHETO PO eCCHOHATIBHOTO 00pa30BaHHUS;
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- aOUTYpUEHTHI; - o0yyatomuecs (CTyIEeHTHI);
- TOCY/IapCTBEHHbIE U MYHUIMITAILHBIC YHUTAPHBIC - (penepasibHBIE OPTaHbI FOCYAAPCTBEHHON BJIACTH;
TIPEATIPUSTHS;
- OpraHbl rOCy/IapCTBEHHOM BJIACTH CyObeKTa
- XO3SIUCTBEHHBIC TOBAPHUIIIECTBA U OOIIECTBA,; Poccuiickoit ®enepanum;
- IPOU3BOJICTBEHHBIE KOOIIEPATHBBI; - OpraHbl MECTHOT'O CaMOYIPaBJICHHUS;

- KpecThsIHCKHE ((pepMepcKue) X03sHCTBa; - IOPUANYECKHE JIUIa — KOMMEPUYECKHE OPTaHU3aIH;




Pucynok 1 — Creiikxonaepsl pplHKa 00pa30BaTeIbHBIX YCIYT BBICIIETO 00pa30BaHHS
(cocTaBiieHO aBTOPOM)

Tak, oOpaTuM BHHMaHHE, YTO MOTPEOUTEIIMA OOPa30BATEIBHBIX YCIYT
SBIISIIOTCS HE TOJBKO aOUTypHEHTHI (0OydJarolmecs), HO TaKKe€ MX POIUTEINA U
NMOTCHIIMAIbHBIE  paboTojgaTenw. IJTO  MO3BOJIIET  MOHATh, UYTO  TPHU
pacnpocTpaneHun uHpopManuu 00 00pa3oBaTEIbHOM YUPEKICHUU BaXKHO
OPHUEHTHUPOBATHCS HE TOJHKO HAa TMOTCHIIMAIBHBIX AOMTYPUEHTOB, HO W Ha HX
poauTenei.

Bo3Bpamasch kK TeMme COIMaIbHBIX CETeH, OTMETHUM, YTO, COIJIACHO
MIPOBEICHHOMY OITPOCYy, MpoBeaeHHOMY B ['yri-opmax, B KOTOpOM NpPHHSIIA
ydactue oOydaroniuecsi 00pa3oBaTeIbHBIX OpPraHU3aIMil CPEHETO CIEeIHATIBHOTO
oOpazoBanus (37,2%) u Beiciiero oopazoanus (35,2%) u ux pogutenu (27,6%),
OBUIO BBISIBIICHO, YTO HamOoJiee BCEro OOyYarOUIMMCSI MHTEPECHBI COIMAIbHBIC
ceru Instagram, TikTok u BKontakre, a ux poaurensm Instagram, Facebook u

Opnnoxnaccuuku (PucyHok 2).
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Pucynok 2 — Pe3ynbTar onpoca peCrioHIeHTOB Ha IPeIMET BBISBIICHUS Hauboee
BOCTPEOOBAHHBIX COIMALHBIX CETEeH CTEHKXOAepaMH phIHKA 00pa30BaTEIbHBIX YCIYT
BBICILIETO U CPEHETO CIEeNUATIBLHOT0 00pa30BaHus



Takum 00pa3zom, COTJIACHO AAHHBIM PHCYHKa 2, CTAHOBHUTCS TOHSTHO, IS
NPOABMKEHHE B KAaKUX COLHUAIBHBIX CETAX HEOOXOAMMO MpWiarath YCHIIUS
0o0pa3oBaTeNbHBIM YUpPEKIEHUSIM. JIOTMYHO, YTO KOHTEHT TakKe JOJKEH OBITh
aJanTHPOBAH MOJ KAXIYIO LEJIEBYIO ayIUTOPHIO.

B coBpeMeHHBIX peanusix CTpaHa CTOJIKHYJAach ¢ MpoOieMoi OrpaHUyYeHUM
UCIIOJIb30BAaHUSI HEKOTOPBIX COIMAIBbHBIX CETe BBHUAY HAJIOKEHHUS CAHKIMM Ha
Pocculickyto @enepanuio, OJHAKO, YK€ HAWIEHBI IYTH MPEOJOJEHUS 3STOU
poOIEeMBI JJ1sl IPOJABUKEHHUSI TOBAPOB U YCIIYT BHYTPU CTPAHBbI.

Eme omuo#t mpoOiemoii, ¢ KOTOpOH MOTYT CTOJIKHYTHCS 00pa3oBaTelIbHbBIC
YUpEeXIEHUs, MpoABUTas WHGOPMALMI0O B COIMAIBHBIX CETAX MOXET CTaTh
HEraTUBHOE OTHOILIEHHE K peKiIaMe MOTEHLUAJIbHBIX MOTPEeOUTENEH, BOCIIPUHSITOE
Kak cnam. /Jlns HuBenupoBaHMs Takoro s¢@dexrta HEO0OXOIMMO PpPACIIUPUTH
KOHBEPCHOHHBIA IyTh MOTEHLMAJIBHOIO 3aKa3uyMka. T.e. pacCUMThIBaTh HE Cpasy
Ha TOJIOKUTEIBHYIO PEAKLUIO C MOCIEAYIOIIEH MOKYIIKOH YCIyTH TOJBKO IOCIIE
IpOCMOTpa peKJIaMHOM MH(GOpMAIMK, a OpPraHU30BaATh <JIOMOJHHUTEIIbHOE
kacaHue». [lonb3oBarenn VHTepHETa yKe€ HACBHILIEHHBI PEKJIaMOW TOBapoOB U
yCIyT, TA€ OT HUX JKAyT MOKYIKH, HE JaBas B3aMEH «IOMpPOOOBATH» MPOAYKT.
[ToaToMy 1menecooOpa3HO 100aBUTH «IPOOHBIN» OECIIIATHBIA IJIEMEHT MPOIyKTa
WIM YCIYI'M, TE€M CaMbIM IIOBBICUB YPOBEHb JIOBEpHUsS MOTEHIMAIBHOTO

notpeoutens (PucyHok 3).
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Pucynok 3 — D¢ ekTrBHBIN KOHBEPCUOHHBIN MYyTh MOTEHIUAIBHOTO MOTPEOUTENSA
00pa30BaTeNbHON YCIIYTH B COI[MAJIBHBIX CETSIX WM Ha caiiTe

B kadecTtBe OeCiaTHOrO TIPOJYKTa MOXKET OBITh pa3MENIeH KOHTEHT,
cCollep Kallluii TECT Ha OIEHKY 3HAaHWKW B TOW WM WHOW NpodeccroHaIbHOM
00JIaCTH 3HAHWM, YEK-JIUCT IO BBITIOJHEHUIO CIEKTpa paboT//yciyr, OecriaTHOE
IpUIOKeHUE, 00ydJaromiasi urpa, KOHKYpPC, KOHCYJIbTallMs OH-TIAH C 9KCIEPTOM U

T.H.



Jlanee BaXXKHO cKa3aTh O TOM, Kak UMEHHO Oy/I€T COBEpIIEH MOUCK CTPAHHULIBI
B COLIMAIBHBIX CETAX OpPraHU3alyy NOTEHLMAIBbHBIMU 3aKa3uMkamH. Bo-nepBbIX,
BaKHO Pa3BHBaTh KOHTEKCTHYIO ITOMCKOBYIO pekiiamy. HecMOTpst Ha 10CTaTOYHO
BBICOKYIO CTOMMOCTh KOHTEKCTHOW PEKIJIAMBbI, PE3yJIbTaThl €€ HCIIOIb30BaHUs
OKYIAITCA JOCTaTOYHO OBICTPO.

OCHOBHBIM BHJIOM pEKJaMbl JOJKHA ObITh TapreTMHroBas pekjiaMa B TeX
COLIMAJIBHBIX CETSX, KOTOpbIE BBIOpAHBI ISl MOMYJSApU3aluu 00pa30oBaTeNbHOM
OpraHu3alyy. ITO HauMEHee 3aTPaTHbIN U HanboJsee NeHCTBEHHBIN C0COo0.

Taxke BO3MOXKEH BAapHUAHT 3aKIIOYEHUS IAPTHEPCKOrO0 JOroBopa ¢
OJiorepaMy pervoHa Ha pa3MelleHre WHpopManuu 00 OpraHU3aluy Ha CTPAHUIIE
onorepa. U, HakoHell, BO3MOKHA pacchlika MH(MOpMAIMK IPU HAJIWYUH aJpPECOB
AIIEKTPOHHOM MOYTHI MOTEHIUATBHBIX 3aKAa3UYMUKOB.

MosHOo cenath BBIBOJ O TOM, YTO TJaBHBIM TpeOOBaHHEM K IEPBUYHOM
peKilaMe SBIIAIOTCS: BEPHO OIPEACIICHHAs LEJIeBas ayAUTOpHs, 3aroJIOBOK
pEKJIaMHOTO  OOBSABIIEHHS WM  KaHaJIbl  PACIPOCTPAHEHHUS  HMHPOPMALIUU.
Tpanchopmanusa chepsl Bbiciero oOpa3oBaHMsl JUKTYET HOBble TpeOOBaHUS K
NOUCKY AaOUTYpUEHTOB M TMOAACPKAHUIO YPOBHS KOHKYPEHTOCIIOCOOHOCTH
OpraHu3alliy, B CBSI3W C YE€M BA)XHO HE WTHOPUPOBATH JAHHBIC W3MEHEHMS, a
CBOEBPEMEHHO MOJCTPANBATHCS MO HUX.
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